
Direct: 
Fax: 

Email: 
Hoffman Estates, IL 60192

Opportunity #: 1-41286104

 

                         

Cost Payment Structure Lease Term Month Number Payment T-Bill Rate Initial Option
$154,180.90 Monthly 60 Months Month 1 $45,000.00 0.66

Months 2 - 60 $1,997.00 0.66

Price assumptions are based on the Lease Commencement date: 

Taxes, Shipping & 
Insurance

Convert to 
Cash Sale

Progress
Payments

Expiration 
Date

UCC's

Credit 
Approval

Notes

The above lease rates do not include any additional interest expense for progress payments which are required by 
AT&T Capital Services, Inc. on all transactions with installations exceeding 60 days.  Progress payments will be 
financed through AT&T Capital Services, Inc. at Prime Rate plus 2% at time of funding.

This offer expires 30 days from the date of this proposal.  If, for any reason, we fail to consummate a mutually 
satisfactory agreement by this date, we reserve the right to withdraw this offer and/or modify its terms.

Lessee hereby grants to Lessor permission to file any and all UCC Financing Statements, which in Lessor's 
discretion are necessary or proper to secure Lessor's interest in the Equipment and/or Services in all applicable 
jurisdictions.

This proposal is subject to final investment committee approval and mutually acceptable documentation.  Upon 
Lessee's acceptance of this lease proposal, AT&T Capital Services, Inc. will require a copy of Lessee's latest 
audited Financial Statements**.  
       Credit approval is not final until AT&T Capital Services, Inc. has reviewed these statements and approved the 
credit.
** Financial Statements Required: Auditor's Report, Balance Sheet, Income Statement, Cash Flow Statement and 
Accompanying Notes that apply to the above described Financial Statements.

Lessee's failure to execute an Equipment Acceptance relative to this lease within ninety (90) days of the Lessee's 
first functional use of the system will result in this lease converting to a cash sale.

Pricing - $1.00 Finance Options

Second Quarter, 2013

Pricing above excludes all applicable taxes and shipping charges, unless noted.  Insurance is the responsibility of 
the Lessee.  Lessee shall be responsible to pay those taxes and fees described in the lease. 

Payments &
 Indexing

The lease rates are indexed to like-term US Treasury Bills for the week of: October 8, 2012
Any increase or decrease in the corresponding US Treasury Bills will cause the lease rate factor to be adjusted 
point for point at the time of lease commencement. 

Payment Terms: Payments In Advance

November 19, 2012

Village of Barrington Hills
112 Algonquin Road
Barrington Hills, IL 60010

AT&T Capital Services, Inc. is pleased to provide the following proposal for the lease of Equipment, Services and/or 
Maintenance as submitted to us.  AT&T Capital Services, Inc. provides customer financing for various products.  Our 
understanding of communication products and markets allows us to offer financing programs at competitive rates and to 
accommodate your needs over the life of the financing arrangement.

Equipment/Services Description: Vesta Pallas System and Services

Lease Structure: Municipality Lease

AT&T Capital Services, Inc. (847) 765-0856
Matt Remmes (847) 326-0566
2000 W AT&T Center Drive mr3167@att.com



Opportunity #: 1-41286104

Village of Barrington Hills
112 Algonquin Road
Barrington Hills, IL 60010

Sincerely,

Name:

Title:
Date:

Sr. Regional Manager

Lessee and AT&T Capital Services, Inc. agree that the contents of this letter are confidential and are provided solely for the 
purposes described herein.  The contents of this letter may not be delivered, displayed or otherwise disclosed to any third 
party without AT&T Capital Services, Inc.'s prior written consent.

Please initial desired option(s) above and return the signed proposal letter to me via email at mr3167@att.com.  Upon formal 
credit approval, our Contract Administration Department will forward our agreement to you.  If you should have any questions, 
please do not hesitate to contact me at (847) 765-0856.

A signed AT&T equipment/services contract is required before order can be processed.

Lessee Acceptance:

Matt Remmes

Matt Remmes



REQUEST FOR FINANCIAL INFORMATION 
 

In regard to your desire to lease equipment and / or services, AT&T Capital Services, Inc. 

requests your company’s last two audited fiscal year end financial statements* for 

review. 

 

* Financial Statements consist of: 

 

 Balance sheet with footnotes 

 Income statements 

 Statement of cash flow 

 Any current interim financials that are available 

 

Please fax or mail the information to: 

 

 Email:  mr3167@att.com  Mail: Matt Remmes 

      AT&T Capital Services, Inc. 

       Location 4C23F 

       2000 W. AT&T Center Drive 

       Hoffman Estates, IL 60192 

 

If you have any questions, please contact: 

 

Matt Remmes at 847-765-0856. 

 

Timely submittal of this information will expedite the cycle time required to approve this 

transaction. 

 

All information provided is considered confidential.  AT&T Capital Services, Inc. agrees 

that the information we receive will not be used for purposes other than evaluating your 

company’s financial condition and overall credit worthiness. 

 

Thank you for your assistance. 

 

Matt Remmes 

Sr. Regional Manager 



Master Agreement

This Master Agreement (the "Agreement") is between sec Global SeNices, Inc. dba AT&T Global SeNices, a Delaware
corporation with Offl(:fJS alOne sec Plaza, Dallas. Texas 75202, on behalf of itself and those Affiliates identified in those
Addenda, Attachments, Orders, and/or SOWs that may be entered into from time to time and incorporated by reference into
this Agreement (individually and collectively, "AT&T") and the Village of Barrington Hills ("Customer"), a Illinois
government agency, with offices at 112 Algonquin Road Barrington Hills, Illinois 60010-5199, is effective on the da~e of last
execution ("Effective Date-). AT&T and Customer are sometimes referred to herein collectively as the "Parties" or individually
as a "Party:

References to "Agreement" refer to this Agreement, any applicable tariff or gUidebook, and the documents listed in the
Addendum and Attachment List, including any Statement of Work ("SOW). New or revised Addenda, Attachments, Orders,
alld/or Statements of Work must be signed by Customer and AT&T Affiliate. The following order of precedence applies to the
documents comprising an Agreement: (1) any applicable guidebook and taritf(s), (2) Addenda (and related SOWs and
Attachments), (3) this Agreement, and (4) Orders.

Notices from a Party concerning this Agreement must be written and delivered to the other Party at the addressees) below (i)
in person, (ii) by certified mail, return receipt requested, (iii) by traceable overnight delivery, or (IV) by facsimile, electronically
confirmed and followed immediately by U.S. Mail. Notice will be effective upon delivery.

To Customer: Village of Barrington Hills

112 Algonquin Road
Barrington Hills, Illinois 60010-5199

Fax:

Attention: Bob Kosin

To AT&T: AT&T Sales Team - Contract Notice

One AT&T Drive

Hoffman Estates, Illinois 60910
Fax: 708-229-0380

Attention: AT&T Account Team for the Village of Barrington Hills

SO AGREED by the Parties' respective authorized signatories:

I VILLAGE OF BARRINGTON HILLS

By:

Name:

Title:

Date:

AT&T GLOBAL SERVICES

By:

Name:

Title:

Date:

CONFIDENTIAL INFORMATlON
This Agreement is for use by authorized employees of the parties hereto only and is not for general distribution

within oroutside their companies.
Master_Agreement Page 1 015 05/111061v9099



Master Agreement Tenns and Conditions

1. DEFINITIONS

1.1 "Affiliate" means an entity that controls, is controlled by, or is under common control with a Party.

1.2 ·Confidential Information" means ideas, know-how, trade secrets, computer programs, technical information, and other
confidential information which is disclosed by a disclosing Party to a receiving Party under this Agreement. The terms of
this Agreement shall be deemed Confidential Information by the Parties.

1.3 "Cutover" occurs (except as otherwise described herein or in an AddendumlAltachment/SOW) (a) for a service when
the service is first provisioned or otherwise available for Customer's use at any single Site; and/or (b) for Equipment
when the Equipment is delivered to the carrier for shipment, or if installation by AT&T is provided as part of the services,
then upon AT&rs installation of the Equipment.

1.4 "Equipmenr means equipment that AT&T sells or leases to Customer under this Agreement.

1.5 "Software" means computer programs and related object code licensed by AT&T to Customer, induding any software
licensed with or separately from Equipment.

1.6 "Normal Business Hours" means Monday through Friday, 8:00 a.m. to 5:00 p.m. (local time), excluding AT&T
recognized holidays.

1.7 "Order" means any purchase order for Equipment or Services that references this Agreement (or an Addendum).

1.8 "Service(sr means any or all services provided by AT&T, as further described in this Agreement or an Addendum.

1.9 ·Site(sr means Customer locations where AT&T is to perform services.

2. SERVlCE-5PECIFIC TERMS AND CONDITIONS

2.1 Limitation on Service: Applicability of Tariffs. Service is offered sUbject to the availability and operational limitations of
the necessary systems, facilities, and equipment. Except as otherwise specified in an Addendum, regulated Services
(e.g., local or long distance telephone service) are SUbject to applicable tariffs and/or guidebooks (generally available at
www.sbc.comorfrom an AT&T sates representative). Customer and any Customer end-user use of Service shall at all
times comply with applicable laws, regulations and any AT&T written or electronic instructions for use.

2.2 Payment and Billing. Customer will pay AT&T (i) the monthly fees and nonrecurring charges set forth in the applicable
Addendum (or, in the case of regulated services, at the charges set forth in the applicable tariff and/or guidebook), and
(ii) applicable taxes, surcharges, and recovery fees (inclUding universal service fees), and customs and duties. Except
as otherwise provided in the applicable Addendum, (i) billing commences on Cutover; (ii) payment is due within 30 days
after the date of invoice; and (iii) payment is subject to AT&rs credit requirements and AT&T may require a serority
deposit to ensure prompt payment. Customer will advise AT&T of any billing dispute within 30 days after receipt of
invoice or the invoice shall be deemed correct. In addition to recovering attorneys' fees and costs of collection, AT&T
may assess a late payment fee equal to (i) the lesser of 1.5% per month or the maximum amount allowed by law for
Equipment or non-regulated services, and (ii) as prescribed by the applicable tariff or gUidebook for regulated Services.
If Customer pays electronically, Customer agrees to pay using Automated Clearing House (ACH) which shall include
remittance information.

3. GENERAL TERMS AND CONDITIONS

3_1 Term and Termination. This Agreement will start on the Effective Date and remain in effect until terminated by either
Party as provided herein (the "Tern". Each Addendum is coterminous with this Agreement, unless the Addendum
specifies a different term. Upon expiration of the term specified. each Addendum shall remain in effect on a month-to
month basis at AT&rs then current monthly pricing. Customer, and AT&T (in the case of Services that are no longer
under a term commitment), may terminate this Agreement or an Addendum without cause and for convenience upon 30
days' prior written notice. If Customer terminates an Addendum with a specified term or term commitment, Customer
shall pay the termination liability (i) specified in the Addendum; or (ii) if no termination liability is specified, an amount
equal to (a) 50% of the remaining monthly recurring charges due under the Addendum; and (b) any charges imposed on
AT&T by any third party as a result of Customer's early termination. Customer may cancel an Order for Equipment prior
to Cutover, subject to payment of any non-recoverable restocking fees or costs incurred by AT&T. Customer'may not
cancel an Order for Equipment after Cutover.

3.2 Termination for Breach. This Agreement (or applicable Addendum) may be terminated immediately by either Party or
AT&T may suspend performance hereunder or thereunder, upon written notice to the other Party if the other Party (i) is
in material breach (induding but not limited to failure to make timely undisputed payments) and such failure or breach is
not remedied within 30 days after the terminating Party provides written notice to the breaching Party specifically
describing such breach; (ii) ceases to carry on business as a going concern, becomes the object of voluntary or
involuntary bankruptcy or liquidation, or a receiver is appointed with respect to a substantial part of its assets; (iii)

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties hereto only and is not for general distribution

within or outside their companies.
Master_Agreement Page 2 of 5 05111106
MlO99



Master Agreement Tenns and Conditions

engages in fraud, criminal conduct, or willful misconduct; or (iv) breaches the confidentiality obligations under this
Agreement.

3.3 Force Majeure. Except in the case of payment of amounts due, neither Party will be liable to the other Party for any
failure of performance due to any cause beyond that Party's reasonable control, inclUding acts of God, fire, explosion,
vandalism, terrorism, cable cut, storm, or other similar occurrence, any law, order, regulation, direction, action, or
request by any government, civil, or military authority, national emergencies, insurrections, riots, wars, labor difficulties,
supplier failures, shortages, breaches, or delays, or preemption of existing Service to restore Servlce in compliance with
the regUlatory rules and regulations, or, in the case of AT&T, delays caused by Customer or Customer's service or
equipment vendors.

3.4 Assignment Neither this Agreement nor any portion or interest in this Agreement may be assigned, sublet, or in any
manner transferred by a Party without the prior written consent of the other Party, which consent will not be
unreasonably withheld. NotwTthstanding the foregoing, AT&T may assign all or any part of this Agreement to an AT&T
Affiliate or use subcontractors to perform Services.

3.5 Use of Confidential Information. During the Term, each Party may obtain Confidential Information from the other Party.
Written or other tangible Confidential Information must at the time of disclosure be identified and labeled as Confidential
Information belonging to the disclosing Party. When disclosed orally or visually, Confidential Information must be
identified as confidential at the time of the disclosure, with subsequent confirmation in writing within 15 days after
disclosure. Neither Party may during the Term and for 3 years thereafter disclose any of the other Party's Confidential
Information to any third party, Neither Party may use the other Party's Confidential Information except to perform its
duties under this Agreement. The Confidential Information restrictions will not apply to Confidential Information that is (i)
already known to the receiving Party, (ii) becomes publicly available through no wrongful act of the receiving Party, (iii)
independently developed by the receiving Party without benefit of the disclosing Party's Confidential Information, or (iv)
disdosed by the disdosing Party 10 a third party without an obligation of confidentiality. Upon termination of this
Agreement or an applicable Addendum, each Party will return the other Party's Confidential Information.

3.6 Customer Information: Access and Safe Working Environment. AT&T may rely on any information provided by Customer
and assumes no liability for any damages or costs that result from errors or omissions in such information. Customer
shall provide AT&T with timely access to Customer information, facilities or equipment as AT&T reasonably requires to
provide the Services and keep AT&T informed on developments in Customer's business or operations that may impact
Service. AT&T may share Customer information and Confidential Information (including billing and usage information for
Services purchased) with AT&T Affiliates and inform Customer of other AT&T product/service offerings. Customer shall
maintain the Site in a suitable and safe working environment, free of Hazardous Materials. Customer represents and
warrants that the area of the Site where AT&T performs Services is free of Hazardous Materials. AT&T does not handle,
remove or dispose of, nor does AT&T accept any liability for, any Hazardous Materials at the Site. Customer shall pay
AT&T for any damages, costs, fines or penalties AT&T incurs as result of the presence or release of such Hazardous
Materials. If AT&T encounters any such Hazardous Materials, AT&T may terminate this Agreement or suspend
perfonnance until Customer removes and deans up at its expense Hazardous Materials in accordance with this
Agreement and applicable law. For purposes hereof, -Hazardous Materials· means any substance whose use, transport,
storage, handling, disposal, or release is regulated to any law related to pollution, protection of air, water, or soil, or
health and safety.

3.7 Publicity. During the Term, AT&T may refer to Customer, orally and in writing, as a customer of AT&T and may publish
a press release announcing in generaltenns that AT&T and Customer have entered into this Agreement and AT&T may
in general terms describe the activities contemplated hereunder. Any other reference to one Party by the other Party
requires written consent of the first Party.

3.8 Urn'.I"" of U.b"OY. NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY
INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY, SPECIAL OR CONSEQUENTIAL
DAMAGES (INCLUDING WITHOUT LIMITATION DAMAGES RELATED TO LOST
PROFITS, TOLL FRAUD, LOSS OF USE, AND LOSS OF DATA, OR FAILURE TO
REALIZE SAVINGS OR BENEFITS) ARISING UNDER THIS AGREEMENT, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH LOSS. EXCEPT AS OTHERWISE
PROVIDED IN ANY APPLICABLE TARIFF OR GUIDEBOOK, THE TOTAL AGGREGATE
LIABILITY OF AT&T, ITS SUPPLIERS, LICENSORS, AFFILIATES, DIRECTORS,
OFFICERS, AND/OR EMPLOYEES UNDER OR IN CONNECTION WITH THIS
AGREEMENT WILL BE LIMITED TO PROVEN DIRECT DAMAGES NOT TO EXCEED
AMOUNTS ACTUALLY PAID BY CUSTOMER DURING THE 3-MONTH PERIOD
IMMEDIATELY PRECEDING THE DATE OF THE CIRCUMSTANCES GIVING RISE TO
THE FIRST CLAIM FOR DAMAGES UNDER THIS AGREEMENT.

CONFIDENTIAL INFDRMA TlON
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Master Agreement Tenns and Conditions

3.9 Warranties: Disclaimer of Other Warranties. With respect to maintenance or professional Services. AT&T warrants that
the Services will be performed in a professional and WOf1o::manllke manner. AT&T further warrants that it has good title to
the Equipment and that the Equipment will perform in accordance with the manufacturer's published specifications
during the warranty period set forth by such manufacturer and AT&T will use commercially reasonable efforts to
subrogate any AT&T claims or rights against the Equipment manufacturer to Customer. AT&T makes no warranties and
assumes no liability for any defects or nonconformities caused by non-AT&T approved modifications or alterations;
misuse, accident or neglect; or Customer failure to comply with AT&T or AT&T vendor specifications or requirements for
use. These warranties do not cover and AT&T has no responsibility for (a) installation, maintenance or operation of non·
AT&T provided equipment or software Of impairment caused by such equipment/software; (b) compatibility of such
equipment/software with AT&T-provided Equipment or Software; or (c) modifications. alternations or repairs to
EqUipment or Software by persons other than AT&T or its authorized agents. EXCEPT FOR THE FOREGOING, OR AS
EXPRESSLY SET FORTH IN AN ADDENDUM, AT&T MAKES NO OTHER WARRANTIES. EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION ALL WARRANTIES OF MERCHANTABILITY. FITNESS FOR A PARnCULAR
PURPOSE AND WARRANTIES RELATED TO THE MATERIALS. SERVICE, EQUIPMENT OR SOFTWARE, ALL OF
WHICH ARE PROVIDED "AS IS· TO THE FULL EXTENT PERMITTED BY LAW.

3.10 Indemnities. Customer will indemnify and defend AT&T, its directors, officers, employees, agents and their successors
("Agents") from and against any and all third party claims and related loss, liability, damage and expense, including
attorneys' fees, (collectively "Damages") arising from improper use of Services or information or any content or data
transmitted over any AT&T network or facilities. AT&T will indemnify and defend Customer and its Agents from and
against any Damages finally awarded or paid in settlement based on a claim that any Service, or AT&T-provided
Equipment and Software (collectively, "Materials"), infringe a U.S. patent or copyright. If a final injunction or judgment is
awarded against Customer prohibiting use of ServicelMaterials by reason of infringement of a U.S. patent or copyright,
AT&T will at its option and expense either (a) procure the right for Customer to cootinue using the ServicelMaterials; (b)
obtain and deliver equivalent non-infringing ServiceJMaterials; or (c) terminate the infringing ServicelMaterials and
refund to Customer amounts paid for infringing ServicelMaterials. less a reasonable charge for use. An indemnified
Party shall provide the indemnifying Party with notice for any claim of indemnity and the indemnifying Party sliall have
complete authority to assume the sale defense and settlement of such claim. The indemnified Party may participate in
the settlement or defense at its own expense and shall reasonably cooperate to facilitate the defense and settlement of
such claims.

3.11 Eguipment. To the extent that Customer purchases Equipment under an Addendum/Attachment/SOW, the following
additional terms apply: AT&T will deliver the Equipment FOB shipping point, freight prepaid and charged. Title to the
Equipment and all risk of loss to the Equipment shall pass to Customer at the time of delivery to the carrier for shipment.
Upoo Cutover. AT&T hereby grants to Customer a personal, nootransferable. non-exclusive license to use the Software on
or with the corresponding Equipment and AT&T (Q( its licensors) shall retain and continue to own all righllitle and interest in
any Software and an copies. Customer will furnish any conduit, holes, wireways, wiring, plans, equipment, space.
powerlutilities, and all other items reasonably required to perform installation and other Services related to the Equipment
and obtain any necessary licenses, permits and c:onsents to do so. Customer has 30 days after Cutover to test the
Equipment and provide AT&T with written notice if the Equipment is defective and does not conform to manufacturer's
specifications. AT&T will repair or replace (at its option and expense) any such non-<:onfomlity and if the Equipment fails to
conform after a reasooable number of attempts to do so, AT&T will (at its option and expense) provide replacement
Equipment or refund payments for non-conforming Equipment. AT&T is not responsible for and shall have no liability for, Of

any impairment caused by (a) any non-conformity caused by improper use or enviroomental or electrical conditions or
attachment of non-AT&T or manufacturer materials or devices; or (b) installation, operatioo or maintenance of noo-AT&T
hardware/software. Customer is responsible for ensuring that such non-AT&T hardware/software is compatible with the
Services, Equipment or Software. If Customer does not cIeIiver a written certificate of acceptance or written notice of non
confoonity within 30 days after Cutover, the Equipment shall be deemed accepted.

3.12 Miscellaneous. This Agreement sets forth the entire understanding of the Parties and supersedes any and all prior
agreements. representations, and understandings relating to the subject matter hereof. No modifications or subsequent
agreements concerning the subject matter of this Agreement will be effective unless made in writing and signed by the
Parties. The parties agree that this transaction may be conducted by electronic means. AT&T shall not be bound by any
electronic or pre-printed terms additional to, or different from, those in this Agreement that may appear in Customer's form
documents, orders, acknowledgments or other communications. Customer shall not resell any Services without AT&T's
wrinen consent. Any legal action arising under this Agreement must commence within 2 years after the cause of action
arises. AT&T, its employees, agents, and representatives are not employees, servants, partners, or joint venturers of or
with Customer. AT&T is an independent contractor and will at all times direct, control, and supervise aU of its em·ployees.
This Agreement will be governed by the laws of Texas, without regard to its conflicts of law rules. The Parties specifically
disdaim the United Nations Conventioo on Contracts for the International Sale of Gcoos and the Uniform Computer
Information Transactions Ad. If any provision of this Agreement is determined to be invalid or unenforceable, this
Agreement will be construed as if it did not contain such provision. The failure of a Party to insist upon strict performance
of any provisioo of this Agreement in anyone or more instances will not be construed as a waiver or relinquishment of
such provision and the same will remain in full force and effect.

CONFIDENTIAL INFORMATlON
This Agreement is for use by authorized employees of the parties hereto only and is not for general distribution
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Addendum and Attachment Ust

This Addendum and Attadunent Ust to the Master Agreement (the ·Ust") bet'ween AT&T and Customer, current ~ of the
Effective Dale, is inc::cxporated into the Agreement by this reference. All Addenda and Attachments shan be attached to the
Ag""""""l

1 911 CPE Voice Addendum

This Ust may be amended from time to time in writing and signed by the Parties.

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties hereto only and is not for general distribution

within or outside their companies.
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o DECLINE - Customer Initials: _

To: Annual Price:

AT&T Equipment Solutions - Voice CPE Support. Services

Addendum To Master Agreement

Payment Tenn: (default is annual) 0 Prepay I8JAnnual DSemi-Annual DQuarterty DMonthly DFinancing

Contact Center Software Support. Services ICPE Maintenance Services and Software Release Subscription are
Purchased Separately)

o Complete 0 Essential

o ACCEPT - Customer Initials: _

Initial Tenn: L..J Years From:

Payment Tenns (default is annual):

o Prepayment 0 Annual 0 Semi-Annual 0 Quarterly o Monthly o Financing

o DECLINE - Customer Initials: _

To: Annual Price: $4,262.18

Software Release Subscription Service (CPE Maintenance Services and Call Center Software Support. Services are
Purchased Separately)

181 ACCEPT - Customer Initials: _

Initial Tenn:~ Years From:

Payment Terms (default is annual):

l81 Prepayment 0 Annual

This Addendum may be withdrawn by AT&T if not signed and returned by the Customer within sixty (60) days from
the Date of Submission referred to above.

* ·SBC DataComm dba AT&T DataComm" as used herein refers to: SBC DataComm, Inc. dba AT&T DataComm, a Delaware
corporation; and to SBC DataComm, a d/b/a name registered to Southwestern Bell Telephone Company in Missouri,
Oklahoma, and Texas, and to Pacific Bell Telephone Company in California.

Special Terms and Conditions for PSAP -LAN Configurations or Installations:

CUSTOMER WARRANTS TO AT&T AND All 911 EMERGENCY SERVICE USERS THAT THE 911 EQUIPMENT AND/OR
SERVICES BEING PROVIDED HEREUNDER, OR PREVIOUSLY SUPPLIED BY AT&T. IS NOT CONNECTED AND WilL NOT BE
CONNECTED TO ANY LOCAl AREA NETWORK ("LAN1 OR ANY OTHER COMPUTER NETWORK OUT,SIDE OF AT&TS
CONTROL. INCLUDING WITHOUT LIMITATION THE NATIONAL CRIME INFORMATION CENTER NETWORK ("CIC1 OR SIMILAR
NETWORK; PROVIDED. HOWEVER, THAT CUSTOMER MAY CONNECT SAID EQUIPMENT ANDIOR SERVICES TO THE CIC OR
SIMILAR NETWORK IF AND ONLY IF SUCH CONNECTION IS EXPRESSLY APPROVED IN WRlTING BY AT&T, WHICH
APPROVAL SHALL BE IN AT&TS SOLE DISCRETION. AT&T RELIES ON THIS REPRESENTATION BY CUSTOMER IN
AGREEING TO INSTALL ANDIOR MAINTAIN SAID EQUIPMENT AND ALL SERVICES THEREON,

AT&T MAINTAINS A STRICT POLICY rpSAP NETWORK SECURITY POLICY") THAT IT WilL INSTALL 911 EQUIPMENT ONLY IN
A SECURE PSAP LAN, AND ONLY WHERE SUCH LANS ARE NOT CONNECTED TO ANY OTHER COMP:UTER NETWORK
OUTSIDE OF AT&TS CONTROL AT&T WILL NOT INSTALL OR TERMINATE A PSAP LAN TO A FIREWALL. AT&T WILL
IDENTIFY THE DEMARCATION POINT FOR THE PSAP LAN, BEYOND WHICH CUSTOMER AGREES THAT AT&T IS NOT
RESPONSIBLE. IN THE EVENT CUSTOMER CONNECTS ITS PSAP LAN TO ANY OTHER COMPUTER NETWORK, CONTRARY
TO AT&TS EXPRESS PSAP NETWORK SECURITY POLICY (WHICH CUSTOMER ACKNOWLEDGES IT HAS RECEIVED AND
READ), AND THE PSAP LAN IS INFECTED OR DAMAGED AS A RESULT OF SUCH ACTIONS, THEN ALL WARRANTIES, AND
MAINTENANCE AND SERVICE PROVISIONS OF THIS AGREEMENT SHALL BE NULL AND VOID AND AT&T DISCLAIMS ANY
LIABILITY WHATSOEVER RELATING TO ANY PSAP LAN WHICH CUSTOMER OR ITS AGENTS CONNECT TO ANY OTHER
COMPUTER NETWORK CONTRARY TO THE PSAP NETWORK SECURITY POLICY,

UNDER SUCH CIRCUMSTANCES, AT&T WILL PROVIDE REPAIR SERVICES FOR THE PSAP LAN AT CUSTOMER'S REQUEST,
WHICH WILL BE BILLED ON A TIME AND MATERIAL BASIS AT AT&TS THEN-PREVAILING RATES. CUSTOMER FURTHER
AGREES TO INDEMNIFY AND SAVE AT&T HARMLESS FOR ANY DAMAGES TO OR CLAIMS BY ANY THIRD PARTY AGAINST
AT&T WHICH ARISE IN WHOLE OR IN PART FROM CUSTOMER'S CONNECTION OF THE 911 eQUIPMENT ANDIOR SERVICES
BEING PROVIDED HEREUNDER TO ANY LAN OR ANY OTHER COMPUTER NETWORK OUTSIDE OF AT&TS CONTROL,
INCLUDING WITHOUT LIMITATION THE NATIONAL CIC.

CONFIDENTIAL INFORMATlON
This Agreement is for use by authorized employees of the parties hereto only and is not for

general distribution within or outside their companies.
Addendum_Voice_CPE_SupporCSelVk;;es Page 2 of 8 Revision Date 1CV1312006 TJ5583



AT&T Equipment Solutions - Voice CPE Support Services

Addendum To Master Agreement

SO AGREED by the Parties' respective authoMzed signatories:

AT&T GLOBAL SERVICES ON BEHALF OF ITS
AFFILIATES

VILLAGE OF BARRINGTON HilLS

By:

Name:

Title:

Date:

By:

Name:

Title:

Date:

NOTE: The Patties' signatures on this Addendum are not necessary when this Addendum is incorporated by reference in the
Master Agreement on the Master Agreemenrs Effective Date. This Addendum must afways be associated with a Master
Agreement and may not be executed as a standalone agreement.

Attachments:

1. Statements ofWOf1<, e.g. SOW, SCOW, PIG 181
2. Bill of Materials for Equipment and Services 181
3. Invoicing Schedule and Payment Terms 0
4. Implementation Timeline 0
5. Certificate of Acceptance 0
6. Other. ( I 0

1. SCOPE

This Addendum covers AT&Ts sale of voice customer premise equipment CCPE- or "Equipmentj (under the attached Bill
of Matenals, Order or other applicable document), installation and/or maintenance Service for such Equipment to be
provided by AT&T under the Maintenance Plan identified above (the Maintenance Planj. and as further described below.
The Equipment is further described in the attached Bill of Materials, Order, SOW, Equipment listing or other applicable
attachment. This Addendum also covers any Orders issued under this Addendum, as well as any additions or
replacement to the Equipment or Service.

2. AT&T SERVICE AND SERVICE EXCLUSIONS

A. Dunng the term of the Maintenance Plan, AT&T will repair Equipment that malfunctions due to wear and tear reSUlting
from normal use in accordance with standard operating instructions. Items excluded from coverage under the
Maintenance Plan are headsets, portable telephones (cordless/Wireless). answenng machines, Contact Center
servers, UPS systems. power conditioners and power supplies (including battenes and chargers), consumables and
any Software which is at a revision level not supported by the Software licensor. AT&T does not remove or recycle
ballenes.

B. The Maintenance Plan and any and all warranties provided to Customer in this Addendum or the Master Agreement
do not cover malfunctions or defects resulting from abnormal or nonstandard uses or conditions including. but not
limited to, the following types of causes: failure to provide a suitable environment for the Equipment, including
exposure to improper temperature. humidity, chemicals or airborne agents, Customer abuse, misuse or use contrary
to standard operating instructions; improper electncal voltages or currents; power or lightning surges or power
interruption; improper storage or placement of the EqUipment; damage caused by unauthorized attachments or
modification; use with or interconnection of the Equipment to incompatible electrical or mechanical devices; and the
installation, maintenance or disassembly, repair or alteration of the Equipment by any person other than AT&T, or an
entity expressly approved by AT&T in wnting; or Forced Majeure occurrences. In such excepted cases, Customer will
pay AT&T in accordance with AT&Ts then prevailing rates in connection with diagnosing such excepted problems
and for any resulting repairs. (i) Customer is solely responsible for adequately backing up data and ensuring that its
networltslsystems are secured against unauthorized intrusion; and (ii) acknowledges that CPElSoftware that supports
telephony over Transmission Control Protocol/Internet Protocol (TCPIlP) may expenence certain compromises in
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performance, reliability and security even when performing as warranted and that failure to follow
manufacturer/licensor recommendations may make such compromises more acute.

C. AT&T's maintenance Service provided under the Maintenance Plan shall include preventive and remedial
maintenance, as required by the CPE manufacturer's specifications or by AT&T. Replacement parts and products
may be new or equivalent to new in performance. Such parts and products will be furnished on an exchange basis
and the retumed parts and products will become the property of AT&T. AT&T's preventive and remedial
maintenance Service obligations hereunder do not include, and AT&T is not otherwise obligated to provide
replacement parts, software releases, second tier help desk support, updates, or maintenance Service resulting in
CPE funetionaHty Which exceeds that expressly provided in manufacturers' or suppliem' spccificotions at the time
sudl product was installed (including Year 2000 functionality).

D. AT&T makes no guarantee as to parts availability on Equipment that has been discontinued by its manufacturer. In
the event a manufacturer discontinues producing any Equipment or in the event the Equipment has outlived the
manufacturer's suggested product life cycle, AT&T shall oontinue to provide Service under the Maintenance Plan for as
long as parts are available on a commercially reasonable basis. In the event repair parts are not readily available, AT&T
shall advise Customer and Customer shall have the option to replace the Equipment with a similar product at AT&T's then
prevailing rates. In the event Customer declines to authorize sudl replacement, AT&T shall delete such Equipment from
this Addendum and cease providing Service for such Equipment, and AT&T will issue, if applicable, a pro-rata refund for
such deletion. Additionally, Customer agrees to pay any additiooal charges that may be incurred by AT&T for pnxlud
support services from the manufaclurer for products that are manufacturer discontinued or have been placed I1to "end of
life" status.

E. The periodic charges specified herein include all the stated maintenance Service performed at any time in connection
with Emergencies and Non-Emergencies during Normal Business Hours. An "Emergency- is defined as any
malfunction that leaves Customer unable 10 place or receive calls through the CPE, Of any other failure agreed to in
writing by the Parties.

F. Service performed outside of Normal Business Hours or outside the scope of the Maintenance Plan will be charged
on a per occurrence basis billed in fifteen (15) minute increments with a minimum of two (2) hours at AT&T's then
prevailing hOUrly or premium hourly rate including travel time to and from Customer's Site. Customer shall also be
responsible for travel and living expenses, when required. Provisioning of such Service shall be at the diSCretion of
AT&T and shall be subject to the availability of personnel and paris, if applicable.

G. In the event AT&T responds 10 Customer's request for Service and AT&T reasonably determines that the problem
was not caused by the Equipment maintained herein, Customer will be responsible for additional charges for such
response at AT&rs then prevailing rates.

H. AT&rs responsibility with respect to its obligation to provide maintenance Service under this Addendum shall be
limited to the Customer's side of the CPE residing on the Demarcation Point ("Demarcation Point" is defined as the
point between facilities controlled or owned by the local telephone carrier and those facilities controlled or owned by
Customer). Maintenance Services include maintenance as described herein for: (i) the CPE and/or associated
system software stated herein; and (ii) such other equipment and/or software which is subsequently added to this
Addendum by an Order, attachment or other applicable document. In the event that AT&T responds to Customer's
request for Service and Customer's claim of CPE matfunction is due to problems on the local telephone utility's side
of the Demarcation Point due to malfunctions in equipment or software other than that covered by this Addendum,
Customer will be responsible for additional charges for such response in accordance with AT&T's then prevailing
rates.

I. AT&T may suspend performance or terminate this Addendum if Customer fails to pay all amounts due by the
applicable due date and such failure is not cured within 10 days of receiving AT&T's notice of non-payment.

3. SHIPPING AND DELIVERY

A. All shipping, transportation and delivery charges for the Equipment, including expedites, shall be paid by Customer.
AT&T shall use commercially reasonable efforts to deliver the Equipment by the delivery date specified in this
Addendum. Customer may, upon written notice to AT&T no later than ten (10) days prior to delivery, postpone the
delivery, installation or Cutover dates specified in this Addendum one (1) time.

B. Such postponement shall not exceed thirty (30) days from the originally scheduled delivery, installation or Cutover
dates and is subject to price dlanges.

4. INSTALLATION AND CUTOVER

In the event AT&T connects the Equipment Of installs the Software on such Customer owned equipment, AT&T shall not
be liable for any damage to such Customer owned equipment, unless due to AT&T's sole negligence. AT&T shall use
commercially reasonable efforts to complete installation and Cutover of the Equipment by the dates specified in this
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Addendum. Cu10ver shall be deemed accomplished upon connection to the telephone network to place and receive calls.
Cutover of Equipment that is not dependent on the telephone network will occur when the Equipment is operational.

5. WARRANTY AND WARRANTY EXCLUSIONS

A. Unless otherwise provided within Bill of Materials, Statement of Work or other attachment. the 'Warranty Period" for
Equipment shall be twelve (12) months (and in the case of AT&T-provided Software related to the Equipment, ninety
(90) days (or such longer period provided by AT&Ts applicable Software licensor» from the date of delivery to the
carrier for shipment, or from the date of installation when AT&T provides installation (or from such other date as
determined by the applicable EquipmenUSoftware manufacturernicensor). AT&T warrants that during the Warranty
Period, the CPE/Software shall materially conform to the manufaeturer'sIIicensor's pUblished specifications. If
Customer notifies AT&T of a material defect during the Warranty Period, AT&T shall, at AT&Ts sole option, repair or
replace the EquipmenUSoftware, free of charge to Customer. AT&Ts repair or replacement of CPElSoftware shalf be
Customer's sole remedy for breach of the warranty as stated herein. All warranty services will be performed during
Normal Business Hours.

B. During the Warranty Period, any change in the location of CPE must be performed by AT&T and shall be at
Customer's expense.

C. Customer may request maintenance Service twenty-four (24) hours a day, seven (7) days a week by calling AT&T. If
Customer's problem is an Emergency, AT&T will use reasonable commercial efforts to respond to Customer's report
of a malfunction by dispatching a tedmician to the Site or by beginning remote diagnosis, as appropriate within two
(2) business hours for PBX systems and four (4) business hours for key, hybrid or any other system, and will
complete the appropriate repairs as soon as reasonably practical. Remote diagnostics require customer provided
access line and remote access device on all covered equipment with capabilities.

D. In the event the problem is a non-Emergency, AT&T shall use reasonable commercial efforts, within eight (8)
business hours after Customer's problem is reported, to either: (i) commence repair or replacement from a remote
location, (ii) dispatch Service personnel to Customer's site, or (iii) ship replacement CPE as soon as practical,
provided, however, Customer must return the defective CPE within ten (10) days or AT&T shall invoice Customer for
the full replacement cost. AT&T reserves the right to inspect all defective CPE and AT&T shall have final
determination of the status of such CPE.

6. AT&T MAINTENANCE SERVICE DESCRIPTIONS

A. AT&T Voice CPE Maintenance Services - Complete (i) AT&T shall provM:te maintenance Services, induding parts,
for CPE as well as any intra--building distribution cables provided by AT&T in connection with the CPE listed hereto,
which may indude wire, terminals, protectors or connectors; (ii) Customer may request maintenance Service twenty
four (24) hours a day, seven (7) days a week by calling AT&T. If Customer's problem is an Emergency, AT&T will
use reasonable commercial efforts to respond to Customer's report of a malfunction by dispatching a technician to
the Site or by beginning remote diagnosis, as appropriate, within two (2) hours for PBX systems and four (4) hours for
key, hybrid or any other system, and will complete the appropriate repairs as soon as reasonably practical; Remote
diagnostics require customer provided access line and remote access device on all covered equipment with
capabilities. (iii) In the event the problem is a non-Emergency, AT&T shall use reasonable commercial efforts,
within eight (8) business hours after Customer's problem is reported, to either: (1) commence repair or replacement
from a remote location, (2) dispatch service personnel to Customer's Site, or (3) ship replacement CPE as soon as
practical, provided, however, Customer must retum the defective CPE within ten (10) days or AT&T shall invoice
Customer for the full replacement cost. AT&T reserves the right to inspect all defective CPE and AT&T !?hall have
final determination of the status of such CPE.

e. AT&T Voice CPE Maintenance Services - Essential. (i) AT&T shall provKIe maintenance services, induding
parts, for CPE as well as any intra-building distribution cables provided by AT&T in connection with the CPE listed
hereto, which may include wire, terminals, protectors or connectors; (ii) Customer may request maintenance Service
twenty-four (24) hours a day, seven (7) days a week by calling AT&T. If Customer's problem is an Emergency, AT&T
will use reasonable commercial efforts to respond to Customer's report of a malfunction by dispatching a technician
to the Site or by beginning remote diagnosis, as appropriate within two (2) business hours for PBX systems and four
(4) business hours for key, hybrid or any other system, and will complete the appropriate repairs as soon as
reasonably practical. Remote diagnostics require customer provided access line and remote access device on
all covered equipment with capabilities. (iii) In the event the problem is a non-Emergency, AT&T shall use
reasonable commercial efforts, within eight (8) business hours after Customer's problem is reported, to either: (1)
commence repair or replacement from a remote location, (2) dispatch service personnel to Customer's Site, or (3)
ship replacement CPE as soon as practical, pmvided, however, Customer must return the defective CPE within ten
(10) days or AT&T shall invoice Customer for the full replacement cost. AT&T reserves the right to inspect all
defective CPE and AT&T shall have final determination of the status of such CPE. "Business hours" refers to services
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performed during Normal Business Hours. Ally Services performed outside of the Normal Business Hour:s shall be
performed within mutually agreed to time periods.

C. AT&T Voice CPE Maintenance Services - Dedicated. (i) AT&T will provide technician, Customer Service
Representative, Project Manager, or other agreed upon resource(s) as set forth herein or within an associated
Statement of Wor\(, on an annual basis to perform installalion, mainlenance, and/or move, add or change activities.
(ii) AT&T shall, at its sole discretion, assign either a qualified AT&T employee or contractor ("Resource") or a
combination of both to provide Services to Customer during Normal Business Hours. (iii) Each Resource will be
granted time off for lunch and breaks as mandated by any labor agreement, Federal, State, County or City laws that
are applicable. Customer must provide adequate office facilities/quarters/storage for Resource to administer daily
responsibilities. [Iv) Customer may also purchase optional replacement parts coverage associated with Dedicated.
AT&T shall provide maintenance Services, including parts, for CPE as well as any intra--building distribution cables
provided by AT&T in connection with the CPE listed hereto. which may include wire, terminals. protectors or
connectors. (v) Customer may request maintenance Service twenty-four (24) hours a day, seven (7) days a week by
calling AT&T. If Customer's problem is an Emergency, AT&T will use reasonable commercial efforts to respond to
Customer's report of a malfunction by dispatching a technician to the Site or by beginning remote diagnosis, as
appropriate within two (2) business hours for PBX systems and four (4) business hours for key, hybrid or any other
system, and will complete the appropriate repairs as soon as reasonably practical. Remote diagnostics require
customer provided access line and remote access device on all covered equipment with capabilities. Any
Services performed outside of the Normal Business Hours shall be performed within mutually agreed to time peOOds.

D. AT&T Voice CPE Maintenance Services - Custom. Custom provided maintenance shall include the Services as
agreed to by Parties as described in the dOCllment.

7. OPTIONAL AT&T VOICE CPE SUPPORT SERVICE PLAN DESCRIPTIONS

A. Contact Center Software Support Services Option:

If selected on page 2 above, Customer elects to purchase AT&T Software Support Services as additional support to
the selected maintenance plan. The additional support is described below:

(i) AT&Ts software support services may include preventive and/or remedial maintenance, as required by AT&T or
its supplier. The software support services may also include technical telephone consultation and diagnostic
assistance, problem origination and expedite resolution. Software support services are typically performed
remotely. AT&T may provide on-site support services as AT&T deems necessary. AT&Ts preventive and
remedial software support services obligation hereunder do not include, and is not otherwise obligated to
provide software releases. updates, upgrades or maintenance service resulting in Contact Center Software
functionality which exceeds that expressly provided in AT&Ts or its suppliers' specifications at the time such
Software was installed (including Year 2000 functionality). Any software which is at a revision level not supported
by the software licensor will be excluded from coverage.

(a) Contact Center Software Support Services - Complete. This service option is available with the AT&T
Voice CPE Support Services - Complete Maintenance Plan. Customer may request software support service
twenty-four (24) hours a day, seven (7) days a week by calling AT&T. If Customer's problem is Severity
Level 1 (as described herein). AT&T shall. within two (2) hours after Customer's notification is logged in at
AT&Ts Data Services Customer Care Center (DSCq, commence error correction activity from a remote
location. In the event AT&T does not respond within two (2) hours to Customer's Severity Level 1 (as
described herein), the problem will be escalated. If Customer's problem is a Severity Level 2 or 3 (as
described herein). AT&T shall use reasonable efforts, within eight (8) business hours after Customer's
problem is logged in by the DSCC, to commence error correction activity from a remote location.

(b) Contact Center Software Support Services - Essential. This service option is available with the AT&T
Voice CPE Support Services - Essential Maintenance Plan. Customer may request maintenance service
twenty-four (24) hours a day, seven (7) days a week by calling AT&T. If Customer's problem is Severity
Level 1 (as described herein), AT&T shall, within two (2) business hours after Customer's notification is
logged in at AT&T's DSCC commence error correction activity from a remote location. In the event AT&T
does not respond within two (2) business hours, during AT&Ts Normal Business Day, to Customer's
Severity Level 1 (as desctibed herein), the problem will be escalated. If Customer's problem is a Severity
Level 2 or 3 (as described herein), AT&T shall use reasonable efforts. within eight (8) business hours. after
Customer's problem is logged in by the DSCC. to commence error correction activity from a remote location.
during AT&Ts Normal Business Day.

(ii) Severity Levels Defined
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(a) Severity Level 1. Application is inoperative; inability to use application materially impacts Customer's
operations. If a bypass procedure is not utilizeet, AT&T will continue error correction activity according to
seled:ec1 maintenance plan or optionally, on a time and materials basis. In addition, AT&T shall provide
vernal status reports on Severity level 1 errOfS at intervals of no less than twice per day to designated
Customer support representative, until a bypass is found.

(b) Severity level 2. Application is usable with limited functions. Error condition is not critical to continuing
operation. Customer or AT&T has determined the method of work around for the error condition.

(c) Severity Level 3. Application is usable. but a minor problem exists.

B. Software Release Subscription Services Option (Applies only to specific Nortel prodUCts). Customer elects to
purchase Software Release Subscription Services as described below:

(il Software Release does not include maintenance coverage on Customers CPE. Maintenance coverage
must be purchased separately.

(ii) Software Release Subscription (SRS) provides entitlement to new General Announcement (GA) releases of
software as approved for use by AT&T for specified Norte! Networks Enterprise Systems (Norte!) at a fixed price.
SRS is a non-transferable, non-refundable contracted service offering, which provides customers access to
future major and minor software releases, -like-for-like" with existing customer owned software for the term of the
SRS Service Plan. Hardware, labor or maintenance costs associated with any upgrades are not covered and
any licenses/software that are added during the term of the SRS Service Plan will incur additional charges. In
accordance with this agreement, all system hardware upgrades, software upgrades, Moves, Adds,
Changes, and repairs must be perfonned by AT&T. Failure to adhere to this policy will result in additional
charges or cancellation of this agreement.

(iii) AT&T makes no guarantees as to the number of new software releases that will be released by the
manufacturer for the term of the SRS Service Plan. Once AT&T has approved a new software release for
general availability, the customer may notify their Sales Representative of their desire to upgrade. Failure to
upgrade to the latest software release may resull in incompatibility with new or existing applications. Additional
charges will be incurred to upgrade if software level is not kept at the current level.

(iv) AT&T is not otherwise obligated to provide software release information, updates, upgrades or maintenance
service resulting in Software functionality which exceeds that expressly provided in AT&Ts or its suppliers'
specifications at the time such Software was installed (induding Year 2000 functionality). Section 3.9. of the
Master Agreement (Warranties; Disclaimer of other Warranties) applies to any software subscription by
Customer under this Sedion.

8. AGENCY

During the term of this Addendum, Customer will not permit any other person to maintain, repair or modify the .CPE or to
connect any other equipment. To the extent necessary for AT&T to perform its Services under this Addendum, Customer
agrees that AT&T will be Customer's Site agent to represent Customer in any dealings with any telephone company or
government agency with respect to CPE maintenance provided hereunder. Customer assumes all ongoing responsibility
of directory listings, credit cards, system security, billing arrangements and other items not related to Equipment or
Services provided by AT&T unless expressly stated otherwise under this Addendum or some other express written
agreement between Customer and AT&T.

9. CHANGE IN EQUIPMENT

AT&T will have the right and option of conducting periodic equipment reviews for additions and/or deletions which may
have occurred and aU service pricing shall be adjusteet accordingly. In the event Customer eleds to terminate portiones)
or reduce the grade of the maintenance Services provided hereunder, Customer shall be liable for fifty percent (50%) of
the fees for the terminated or reduced portion of the maintenance for the remainder of the tenn of this Addendum plus any
non-recoverable costs induding, but not limited to, those amounts paid or due and payable to third parties as incurred by
AT&T directly in connection with the provisioning of such Equipment and Services for Customer.

10. RENEWAL

Unless terminated by either Party upon at least thirty (30) days written notice prior 10 expiration of the then existing Term,
and to avoid Service interruption, the then current Term of any services included in this Addendum shall automatically
extend for consecutive one (1) year Term(s) at AT&Ts then current pricing for such Services. Upon extension of any
Maintenance or Service Plan, the services prOVided by AT&T shall remain unchanged (except with respect to pricing)
unless both Parties agree in writing to any changes at the time of extension. AT&T may only increase the price of the
Maintenance or Service Plans provided herein at: (i) the expiration of the initial term; (ii) commencement of any
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subsequent extension term; or (iii) the time Equipment is changed. upgraded or added to this Addendum. AT&T will
provide Customer with a 30 day notice of such increases.

11. AT&T CAPITAL SERVICES ("AT&T-CS") FINANCING OPTION

181 [Individual's initials on behalf of Customer]

Customer elects to finance Itle Total Purchase Price Itlrough AT&T-CS. Customer hereby requests that AT&T invoice
AT&T-CS and arrange for payment as described below:

AT&T will invoice Customer in care of AT&T-CS for 100% of the Total Purchase Price upon Cutover (as defined in the
Agreement) and the invoice shall be paid promptly after its delivery to AT&T.cS. provided that all required lease
documentation has been property executed and received by AT&T·CS. If all lease documentation is not executed and
received by AT&T-CS Customer agrees and will pay the Total Purchase Price to AT&T upon receipt of an invoice.

END OF DOCUMENT
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Addendum No.1

This Addendum ("Addendum"), entered into by SBC Global Services, Inc. dba AT&T Global SeNices (on behalf of SBC
DataComm dba AT&T DataComm· ("AT&n and the Village of Barrington Hills ("Customer1 and effective as of the date last
signed below ("Effective Datej, is an attachment to that certain Master Agreement ("Agreement") dated belween the
parties thereto. The definitions contained in the Agreement are herein incorporated by reference.

Customer Name: Village of Barrington Hills
Customer Billing Address: 112 Algonquin Road

Barrington Hills, Illinois 60010-5199
Customer Billing Number: 630-261-3225 476

Location of Equipment (Delivery/lnstallation Site Address):

Same as above

Date ofSubmission:11·9·2011 Lessor: NJA

Delivery Date: 2·17-2013Instal1ationlCutover Date: 4·12·2013

Purchase Order Number: (Purchase Order Number)

PURCHASE PRICE

,.
2.

3.

Total Price of Equipment... $87,000.00

Total Charge for Installation/Cutover $45.000.00

Total Purchase Price . $132.000.00

• Taxes & Shipping will be listed separately on the invoice.

PAYMENT TERMS' (select one based on ctiteria belowl

o Option 1 181 Option 2 0 Option 3 o Option 4

Initial here

Down Payment: 50%

Delivery:

Cutover:

TOTAL:

50%

Initial here

25%

75%

Initial here

25%

50%

25%

Initial here

$33,000.00

$99,000_00

$132,000.00

I Option 1 is the standard billing terms for business sales. Option 2 is used for large businesses or other businesses that are
purchasing over $16,000 and have been in business at least 2 years with DAB Paydex of:> 60. Option 3 is only allowed if the
Purchase Price is over $50,000 and the scheduled cutover date is more than 60 days after execution of this Addendum.
Option 4 is for non-standard billing and payment term requests and is subject to the approval of credit verification. ~I options
are subject to Credit Approval.

SELECTION OF MAINTENANCE AND SERVICE PLANS: (For Warranty see Section 5)

AT&T Maintenance Services

I2JComplete DEssential 0 Dedicated

o ACCEPT - Customer Initials: _

DCustom

o DECLINE· Customer Initials: _

Initial Term: ~ Years From: To: Annual Price: $10,955.88
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