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Alarm monitoring requirement causes concern

By JOSEPH BUSTOS - jbustos@nwherald.com
Tuesday, July 5, 2011 5:30 a.m. CDT

Scott Siman, the director of business development at Land Technology
in McHenry, said the business pays $59 a month to ADS for its alarm
system and monitoring.

Under a new ordinance in McHenry, Land Technology will have to pay $90
a month for the city to monitor his alarm system, in addition to
whatever ADS will charge for the actual alarm.

“The money is secondary, although | don't like paying more money,”
Siman said. “It's second to the fact that | no longer have a choice.”

A recent decision by the city of McHenry to go with a wireless
monitoring system — and require businesses that need alarms to switch
to the city system by 2016 — has the lllinois Electronic Security
Association leading a protest to what they say is becoming a
government monopoly.

Crystal Lake, the Algonquin-Lake in the Hills Fire District, and
Woodstock also have purchased wireless systems.

“The situation warranted our response in the city of McHenry,” said
Kevin Lehan, executive director of the lllinois Electronic Security
Association. “There was a trend developing in McHenry County; we felt
we wanted to address that.”

Lehan said businesses were losing their ability to choose a security
vendor with whom they felt most comfortable and who fits the business
best.

However, McHenry allows businesses to choose the type of alarm system
they want; that alarm system only has to connect to the city’s

dispatch center so it can be monitored, Assistant City Administrator

Bill Hobson said. Hobson added the reason for the change is public
safety. It allows for quicker response times.

“What we can provide, no one else can provide, is that direct
connection to our dispatch center, and that's the key behind it,”
Hobson said.

The requirement to have all business alarms monitored by the city will
lead to more false alarms, Lehan said.

“In the private alarm industry, when we receive alarms, we are able to
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filter out false alarms,” Lehan said. “[Cities] don’t have the
capability or experience to filter out the false alarms that we have.”

The village of Algonquin passed its ordinance in 2005. Since the
wireless monitoring went into place, there has been a 60 percent drop
in false alarms, said John Gaughan, assistant chief of the
Algonquin-Lake in the Hills Fire District.

Hobson said McHenry’s system will have the capability to filter out
false alarms.

Lehan also contends that going from a telephone line-based alarm
monitoring system to a wireless system is “comparing apples to
oranges,” but said having a private company monitor a wireless alarm
is cheaper.

“Crystal Lake’s city council adopted the wireless monitoring system in
October, and it is expected to be ready by the end of this month,”
Deputy Fire Chief Paul DeRaedt said.

Crystal Lake businesses that require an alarm system will need to have
their alarms monitored by the city by 2013.

DeRaedt said the city looked at the system as a life-safety
improvement. Having all alarms monitored by the city means that the
alarm for trouble will go directly to the city instead of a third

party.

However, under Crystal Lake’s ordinance, and under other ordinances
adopted by municipalities, businesses can choose whatever type of
alarm they want.

“Anyone can install it and maintain it,” DeRaedt said.
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