
 

April 21, 2010 

Hello 2010 Census Partners, 

Speaking for everyone at the PALATINE Census Office, I want to thank all of you who helped us 

get the word out to residents on the importance of returning their 2010 Census Questionnaires. 

As I mentioned in an earlier email, the Census Bureau is tracking the mail-back response rate for 

every community in the country and posting that information on the 2010 Census Website 

(http://2010.census.gov/2010census/) for your review. 

If you go to the website to double-check the response rates in your community and need any help 

when you get there, give me a call at 847-221-1248 and I’ll walk you through it. 

Follow Up Door-to-Door Enumeration to Begin Shortly 

As you may know, 2010 Decennial enumerators will begin their follow up enumeration May 1
st
.  

Enumerators will be targeting non responders throughout the week including evenings and 

weekends in order to try to reach them when they’re home.  If they’re unsuccessful, they will 

attempt to reach them at other times and possibly ask neighbors what time they think might be 

best to find them at home. 

The success of this operation is critical to your community, because these enumerators will be 

contacting and interviewing residents who have not mailed back their Census Questionnaire. 

We urge you to encourage your residents to cooperate with these enumerators to 

insure your community gets its fair share of state and federal funding. 

Along with putting a message on your website, please consider getting the word out via your 

newsletter, village signs, reverse 911 calls and whatever other means you have to reach 

residents.  Remember, each resident counted through this critical operation can 

mean hundreds – if not thousands of additional dollars – to your community over 

the next 10-years. 

Here are some points you might want to make residents aware of: 

 2010 Census Enumerators will seek to conduct interviews at the door.  They will not enter 
homes. 

http://2010.census.gov/2010census/


 They will have a census ID badge with a Department of Commerce watermark and 
expiration date.  The badge will not have a photo.  The census taker may also be carrying 
a black census bag with a white Census Bureau logo. 

 Contrary to some reports, they will NOT have hand-held computers. 

 They will make multiple attempts to reach a resident and may ask neighbors when the 
resident is usually home or the best time to reach them. 

 2010 Census Enumerators will not ask for bank account numbers, income, credit card 
numbers or social security numbers.  Nor will they solicit for donations or contact you by 
email.  They also will not ask for your citizenship status. 

 However, the Census Bureau conducts other surveys throughout the course of the year 
and its possible other workers may be working in some areas and asking for more 
personal detailed information for unemployment, consumer expenditure or health 
surveys. 

 The 2010 Decennial Census Questionnaire asks for the number of people at a particular 
residence along with their name, age, birthd date, gender, ethnicity, race and usual 
residence. 

 If asked, they will provide you with supervisor contact information and/or the Local 
Census Office phone number for verification. 

Again, thank you for your help in getting word out on the importance of cooperating with these 

2010 Census follows up enumerators. 

Lee Habich 

Partnership Specialist 

Charles.l.habich@census.gov 
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